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GUI/ 
Web 
Browser 
(Learner) 



1M 



Learner Evaluation 
and Information 
Sequence Control 
Program 



Presentation control 



Evaluation control 



1H 



Single Logical File 



r 



12. 




Evaluation Information 

1 . Primary keyword(s) and phrase(s) 

2. Related keyword(s) and phrase(s) 

3. Synonym(s) 



-10 



# 



# 



r 



A lesson on important sales techniques 
(incorporating multi-media 
components). 



jT 



Key- words for testing 
(Empathy, understanding customer-needs, 
relating to customer requirements), 




What is the top requirement for effective 
sales calls? 

a) Empathy 

b) Apathy 

c) Item 3 

d) Item 4 





Please type your response to the question 
In the box below: 

What is the top requirement for effective 
sales calls? 
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Learner evaluation and information presentation 
sequence control program 



■1M 



Learner prompted to construct the target knowledge in 
his/her own words. 



If learner response is verbal, convert speech into text 



Correct spelling mistake(s) in learner response 



10\ 




Does user-constructed response 
; fail lexical analysis? (Fig 3B) 




Do expected keyword(s) or 
phrases appear in user response? 




Do expected related phrase(s) 
appear in user response? 




YES 



Prompt learner for 
alternate response(s) 



YES 



YES 




r3\? 

Do expected synonym(s) appear^^^ YES 
in user response? 




r 



31M 



Provide "success" message to 
evaluation control program. 



Provide "failure" message to 
evaluation control program. 

1 



Figure 3A: Evaluation and Verification Process 
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Learner evaluation and information presentation 
sequence control program 


<4 



Parse user-response and scan for predefined "language 
constructs". 




Does user-constructed response 
contain "negative" constructs? 



J~ 



ft 





12.? 

Does user-constructed response YES 
contain "conjunctive" constructs? 





Does user-constructed response 
contain "non-definite" constructs? 



NO 




YES 



Proceed to next phase: analysis 
of key- words & phrases in user 
constructed response 



r 



YES 


Prompt learner for 


> ► 


alternate response(s) 



330 



Prompt learner for a 
single response 



Prompt learner for a 
definite response 



Fig 3B: Lexical Pre-Processing 



